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3. Location is everything

Follow these top tips to make sure you get the best 
service possible: 

1.  If an engineer is installing your service, make sure  
they install the master socket in a central location. 

2.  Your router needs to be as close to the centre of 
your property as possible. Try to avoid narrow 
hallways, bedrooms and cupboards.

3.  It needs to be away from anything large and 
metal. Avoid locating your router on or near 
kitchen appliances, radiators or TVs.

4.  Keep it elevated from the floor. Your router works 
better when it is at least 1 meter above the floor. 
You can rest it on a table or shelf, but avoid hiding 
it under your bed.

✘ ✘✘ ✘

4. Find your socket and get ready

The wrong socket can mean no broadband or really unreliable broadband. It is the 
most important part of setting up your service. 

1.   First check that your telephone socket has one of the following logos on it.

If we haven’t scheduled an engineer visit for you this 
page won’t apply, please move to step 4. 

2.   Once you have found your master telephone socket, please remove any old filters 
or extension cables that may have been plugged in by previous users. Only use 
the filters or cabling provided by Glide. 

If your socket has no logo or a different logo than those displayed above, check the 
rest of your property to find the telephone socket with the right logo on it.

✘✔

Master socket

✔ ✘ ✘ ✘

Blank socket Extension socket Blank socket Extension socket
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Your Glide router has been manufactured to meet international safety standards but 
you must take care if you want it to perform properly and safely.

Warnings and conditions

Remember that contact with 230V AC mains can be lethal or can cause a  
severe electric shock.

To avoid risk:

	•	 Do not attempt to repair or disassemble your Glide router

	•	 For repairs, please contact us on 0333 666 5555

 	•	 Make sure that all electrical connections are properly made

 	•	 Do not connect your Glide router to the mains supply until you have properly 
connected all other leads

 	•	 Your Glide router is intended for use in moderate climates. Do not store your  
Glide router in hot, cold, damp or dusty places

 	•	 Do not cover any ventilation slots. Ensure that ventilation slots do not become 
impeded with items such as newspapers, tablecloths, curtains or similar items

 	•	 Do not place your Glide router close to sources of heat such as a heater  
or direct sunlight

	•	  The maximum temperature should not exceed 40°C (104°F)

	•	  Do not put anything on your Glide router that might drip or spill into it such as vases

 	•	 Never use this product near water such as near a bathtub, washbowl, kitchen sink, 
laundry tub, in a wet basement or near a swimming pool

	•	  Never place naked flame sources, such as lit candles, on top of your Glide router

	•	 Unplug your Glide router from the wall socket before cleaning

	•	 Do not overload mains supply outlets and extension cords

	•	 Avoid using your Glide router during an electrical storm

 	•	 Do not use your Glide router to report a gas leak in the vicinity of the leak

 	•	 Unplug your Glide router from the mains supply if the power supply or router are 
damaged or frayed and report it to us on 0333 666 5555

15. Safety instructions

If you ever decide to leave Glide, you’ll need to return your router to us. 

Please return your router to: 

Glide Returns
1 First Avenue
Maybrook Business Park
Birmingham
B76 1BA

We will charge for any routers not returned to us, so please remember to return it.

We can provide a returns bag for you, so you don’t have to pay any postage. 
To request a returns bag, please e-mail us at glide@glide.co.uk

Please put your router in its box and then put the box into the returns bag. You’ll then 
need to take the bag to your local Post Office. The postage is already paid for but 
please retain your proof of postage and keep it safe. 

If you have received a router as a replacement for a faulty router, to avoid being 
charged please return the faulty router to us within 14 days of receiving the 
replacement. If the router isn’t working because of accidental or deliberate damage a 
charge will still apply.

14. Return your router
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