Glide Price Guide

Glide Services

e Broadband services
e |eased Line services
e 4G Data services

e \Voice services
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Standard Broadband Services

e Residential Broadband

e Business Fibre Broadband

e National Business Fibre Broadband

e Full Fibre Business Broadband

e Full Fibre Business Broadband bundles

e Glide Gigabit Full Fibre Business Broadband

e Glide Gigabit Full Fibre Business Broadband bundles
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From 01/09/2023 this tariff is no longer available to purchase new.

Broadband Service Install Price Price per month*

Resi 30/1 30 Mbit/s down, 1 Mbit/s up £100.00 £35.00 24-month
Resi 30/1 30 Mbit/s down, 1 Mbit/s up £500.00 £35.00 12-month
Resi 40/10 40 Mbit/s down, 10 Mbit/s up £100.00 £45.00 24-month
Resi 40/10 40 Mbit/s down, 10 Mbit/s up £500.00 £45.00 12-month
Resi 80/20 80 Mbit/s down, 20 Mbit/s up £100.00 £60.00 24-month
Resi 80/20 80 Mbit/s down, 20 Mbit/s up £500.00 £60.00 12-month

Business Hours support (08:30 to 18:00 Monday to Friday)
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From 01/09/2023 this tariff is no longer available to purchase new.

Broadband Package Service Install Price Price per month*

National Business Fibre Up to 80 Mbit/s down, up to 20 Mbit/s up - £0.00 £40.00 24-month
Broadband 80/20 Wires only (customer uses their own router) ’ ’

National Business Fibre Up to 80 Mbit/s down, up to 20 Mbit/s up - _
Broadband 80/20 Router included £0.00 £46.00 24-month

Services are delivered via Openreach on an existing phone line using SMPF. National Business Broadband services use VDSL technology.
Speeds quoted are “up to” speeds and are not guaranteed. Actual speeds achieved will depend on several factors, including distance from
Openreach’s cabinet.

Business Hours support (08:30 to 18:00 Monday to Friday)

* Price excludes VAT and is subject to survey (excess construction charges may apply).
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From 01/09/2023 this tariff is no longer available to purchase new.

Glide Price Guide

Broadband Package ‘ Service Install Price Price per month*

Fibre 40 Lo it AD sz ez, 10 £100.00 £80.00 24-month
Mbit/s up

Fibre 80 Lpits B0 MLl det 20 £10000 £100.00 24-month
Mbit/s up

Fibre 80 unlimited g 89 10T MBI donin, 0 £10000 £13000 24-month
Mbit/s up

National Business Fibre Broadband services use VDSL technology. Speeds quoted are “up to” speeds and are not guaranteed. Actual speeds

achieved will depend on several factors, including distance from Glide’s cabinet.
Business Hours support (08:30 to 18:00 Monday to Friday)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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. . Price per month* Price per month* Price per month*

Broadband Package Service Install Price >4-month Term 36-month Term 60-month Term
l(DI:?l;il::l:IIeb:)enl whilst 4G data connection,

- y 650Gb/month data transfer £100.00 £38.00 £38.00 £38.00
awaiting Full-fibre

s B o allowance
service installation)
Full Fibre 100 Up to 100Mbit/s up and down £100.00 £150.00 £135.00 £122.00
Full Fibre 300 Up to 300Mbit/s up and down £100.00 £175.00 £157.00 £141.00
Full Fibre 500 Up to 500Mbit/s up and down £100.00 £200.00 £180.00 £162.00
Full Fibre 1000 Up to 1Gbit/s up and down £100.00 £250.00 £225.00 £203.00

Service is delivered over a direct full-fibre connection.
Business Hours support (08:30 to 18:00 Monday to Friday)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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From 28/04/2026 this tariff is no longer available to purchase new and has been replaced by the below.

Broadband Package Service Install Price Price per month*

Full Fibre 100 bundle Up to 100Mbit/s up and down £100.00 £159.00 24-month
e  Wi-Fi 6 router up to 700 Mbps
Full Fibre 300 bundle Up to 300Mbit/s up and down * 4G multi-network back up £100.00 £184.00 24-month
Add one cloud voice phone licence for
Full Fibre 500 bundle Up to 500Mbit/s up and down an additional £9.99 or a Wi-Fi extender £100.00 £209.00 24-month
for £8.99* (max up to 3)
Full Fibre 1000 bundle Up to 1Gbit/s up and down £100.00 £259.00 24-month

Standalone Broadband 4G Backup Cloud Voice* Wi-Fi Extender*

Full Fibre 100 bundle

Up to 100Mbit/s up and down £150.00 +£9.00 +£10.99 .
Full Fibre 300 bundle

. £175. £9. £10. £8.
Up to 300Mbit/s up and down 500 +£9:00 +£10.99 FE899
Full Fibre 500 bundle
Up to 500Mbit/s up and down £200.00 NIA +£1099 +E8.99
Full Fibre 1000 bundle £250.00 N/A + £10.99 + 8.99

Up to 1000Mbit/s up and down

Service is delivered over a direct full-fibre connection. Business Hours support (08:30 to 18:00 Monday to Friday)
Price excludes VAT and is subject to survey (excess construction charges may apply).
*Discounted price applies to one of each item only - any subsequent additions will be charged at the normal standard rate.
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. . Price per month* Price per month*
Broadband Package Service Install Price 54-month Term 36-month Term

Up to 1Gbit/s up and down, with speed guarantee

Glide Gigabit - Lite of 20Mbit/s up and down £50.00 £70.00 £65.00
Up to 1Gbit/s up and down, with speed guarantee

Glide Gigabit - Essential of 50Mbit/s up and down £100.00 £90.00 £80.00
Up to 1Gbit/s up and down, with speed guarantee

Glide Gigabit - Max of 100Mbit/s up and down £100.00 £110.00 £100.00

Service is delivered over a direct full-fibre connection.
Business Hours support (08:30 to 18:00 Monday to Friday)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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From 28/04/2026 this tariff is no longer available to purchase new and has been replaced by the below.

Broadband Package Service Install Price per month Price per month

Price 24-month Term 36-month Term

Up to 1Gbit/s up and down, with speed guarantee of 20Mbit/s up and down
e  Wi-Fi 6 router up to 700Mbps

Glide Gigabit - Lite . £50.00 £79.00 £74.00
& e 4G multi-network back up
Up to 1Gbit/s up and down, with speed guarantee of 50Mbit/s up and down
Glide G'lgablt— e WiFi6 r.outerupto 700Mbps £100.00 £97.00 £87.00
Essential e 4G multi-network back up

Up to 1Gbit/s up and down, with speed guarantee of 100Mbit/s up and down
e  Wi-Fi 6 router up to 700Mbps

Glide Gigabit - Max e 4G multi-network back up £100.00 £120.00 £110.00
e  Wi-Fi Extender

Up to 1Gbit/s up and down, with speed guarantee of 100Mbit/s up and down
e  Wi-Fi 6 router up to 700Mbps

e 4G multi-network back up £100.00 £135.00 £125.00
e Cloud voice phone licence

e Up tox 3 Wi-Fi Extender bundle included

Glide Gigabit - Max
Plus

Standalone Broadband 4G Backup Cloud Voice* Wi-Fi Extender*
Glide Gigabit - Lite Bundle £150.00 + £9.00 + £10.99 + £8.99
Glide Gigabit - Essential Bundle £175.00 N/A + £10.99 +£8.99
Glide Gigabit - Max Bundle £200.00 N/A + £10.99 +£8.99
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Service is delivered over a direct full-fibre connection. Business Hours support (08:30 to 18:00 Monday to Friday)
*Discounted price only applies to one of each item - any subsequent additions will be charged at the normal standard rate. Price excludes VAT
and is subject to survey (excess construction charges may apply).
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e Glide Gigabit Dedicated - On-net Leased Lines
e On-Net Leased Lines
e Off-Net/Near Net Leased Lines

. n | P
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From 31/01/2025 this tariff is no longer available to purchase new.

Leased Line Service Service Install Price Price per month*

100Mbit/symmetric. Bursts up to 1Gbit/s when
Glide Gigabit Dedicated 100 network capacity is available. £150.00 £165.00 36-month

. - _ 200Mbit/symmetric. Bursts up to 1Gbit/s when
Glide Gigabit Dedicated 200 network capacity is available. £150.00 £210.00 36-month

500Mbit/symmetric. Bursts up to 1Gbit/s when
Glide Gigabit Dedicated 500 network capacity is available. £150.00 £290.00 36-month

1000Mbit/symmetric. Bursts up to 1Gbit/s when

Glide Gigabit Dedicated 1000 network capacity is available.

£150.00 £350.00 36-month

Service is delivered over a direct full-fibre connection.
Premium support (24 hours a day; 7 days a week)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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Leased Line Service Service Install Price P?’riG(i?n%irth_?grtrr: Fggfn%enrtm?:rt:
On Net Fibre 100 Leased Line Up to 100Mbit/s guaranteed up and down £100 £200.00 £180.00
On Net Fibre 300 Leased Line Up to 300Mbit/s guaranteed up and down £100 £260.00 £234.00
On Net Fibre 500 Leased Line Up to 500Mbit/s guaranteed up and down £100 £310.00 £279.00
On Net Fibre 1Gb Leased Line Up to 1000Mbit/s guaranteed up and down £100 £350.00 £315.00
On Net Fibre 2Gb Leased Line Up to 2000Mbit/s guaranteed up and down £100 £499.00 £449.00
On Net Fibre 5Gb Leased Line Up to 5000Mbit/s guaranteed up and down £100 £699.00 £629.00
On Net Fibre 10Gb Leased Line Up to 10,000Mbit/s guaranteed up and down £100 £850.00 £765.00

Service is delivered over a direct full-fibre connection.
Premium support (24 hours a day; 7 days a week)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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Leased Line Service ‘ Service Install Price Price per month*

i Net/Near NGB 1200 1] Up to 100Mbit/s guaranteed up and down POA POA 36-month 60-month
Leased Line

- 60-month
Off Net/Near DB RISl Up to 300Mbit/s guaranteed up and down POA POA 36-month
Leased Line

- 60-month
Off Net/Near MGG Aot SO8lly Up to 500Mbit/s guaranteed up and down POA POA 36-month
Leased Line

i 60-month
Off Net/Near N e e Up to 1000Mbit/s guaranteed up and down POA POA 36-month
Leased Line

i 36-month 60-month
Off Net/Near Net Fibre 2Gb Up to 2000Mbit/s guaranteed up and down POA POA
Leased Line

i 36-month 60-month
ot Net/Near NI #3170 Sl Up to 5000Mbit/s guaranteed up and down POA POA
Leased Line

i 36-month 60-month
E;;g:élgszr Net Fibre 10Gb Up to 10,000Mbit/s guaranteed up and down POA POA

Service is delivered over a direct full-fibre connection.
Premium support (24 hours a day; 7 days a week)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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4G Data Service - Dynamic IP Set-up Price per month Term

. Layer 3 4G backup data service with 2GB per month data allowance**; )
Glide 4G Backup Carriers: Vodafone, 02, 3 and EE £60.00 £10.00 24-month
Glide 4G Primary (02) Layer 3 4G primary data service with 650GB data allowance; £170.00 £36.00 24-month
Glide 4G Primary (Vodafone) Layer 3 4G primary data service with 650GB data allowance; £170.00 £38.00 24-month
Glide 4G Primary (Three) Layer 3 4G primary data service with 500GB data allowance; £170.00 £32.00 24-month
Glide 4G Pre-Full Fibre (Carrier: Layer 3 4G primary data service with 650GB data allowance. Only available
Vodafone or 02) where Glide are in the process of providing a full fibre service. £100.00 £50.00 1-month

RRP per
month 5Gb

RRP per
month 10Gb

RRP per
month 20Gb

RRP per RRP per
month 40Gb month 100Gb

RRP per
month 200Gb

Product

RRP per
SR month 2Gb

Glide 4G Primary multi-network

data service; 24-month term £170.00 £11.00 £17.00 £27.00 £45.00 £81.00 £159.00 £291.00
(Carriers: Vodafone, 3. 02 and EE)
Glide 4G Pre-Full-Fibre; rolling 1-
month term £100.00 £12.00 £19.00 £29.00 £49.00 £88.00 £165.00 £323.00

(Carriers: Vodafone, 3. 02 and EE)

Service is delivered over a 4G connection via the stated carrier(s). Business Hours support (08:30 to 18:00 Monday to Friday).

Data allowance cap for our Primary and Pre-Full Fibre services are network dependent: 02 and Vodafone - 650GB, Three - 500GB. If 500Gb or
650Gb (network dependent) of data is consumed in 2 separate months in a 6-month period we reserve the right to investigate whether the
SIM is being used for non-standard purposes. In these circumstances we reserve the right to adjust the tariff or terminate the agreement.

Glide’s Mobile backup service includes a committed data allowance of 2GB per month, with a fair usage threshold of 150GB per calendar
month, as monitored through Glide’s mobile management platform. If a customer exceeds the 150GB fair usage threshold, an initial warning
may be issued. Should the customer exceed this threshold again in the immediately following month, Glide reserves the right to apply excess
usage charges.

Excess data usage will be charged at a rate of £0.02 (2 pence) per megabyte (MB), exclusive of VAT. For illustrative purposes, a customer who
uses 160GB in a given month (i.e. 10GB over the fair usage limit) would incur an excess charge calculated as follows: 10,000MB x £0.02 = £200

(excluding VAT). Excess usage charges shall not apply where the overage is directly attributable to a breach of the Service Level Agreement by
Glide.
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From 28/04/2026 this tariff is no longer available to purchase new and has been replaced with the above.

4G Data Service - Dynamic IP Service Price per month

. Layer 3 4G backup data service with 2GB per month data allowance**;
Glide 4G Backup Carriers: Vodafone, 02, 3 and EE £60.00 £10.00 24-month
Glide 4G Primary (02) Layer 3 4G primary data service with 650GB data allowance; £160.00 £36.00 24-month
Glide 4G Primary (Vodafone) Layer 3 4G primary data service with 650GB data allowance; £160.00 £38.00 24-month
Glide 4G Primary (Three) Layer 3 4G primary data service with 500GB data allowance; £160.00 £32.00 24-month
Glide 4G Pre-Full Fibre (Carrier: Layer 3 4G primary data service with 650GB data allowance. Only available
Vodafone or 02) where Glide are in the process of providing a full fibre service. £100.00 £50.00 I-month

Price per Price per Price per Price per Price per Price per Price per Price per Price per

4G Data Service - Static IP :j:xgzth term month month month month month month month month month
2Gb 5Gb 10Gb 20Gb 40Gb 100Gb 200Gb 500Gb  Unlimited
Glide 4G Primary £60.00
(Carriers: Vodafone, 02,8 | -2Yer 34Gbackupdata oo on 0o £1400 £2350 £4000 £7000 £12000 £237.00 £437.00
service; 24-month term
and EE) off sale)
. £60.00
. . L 4
Glide 4G Primary Three ayer 34G primary data 500 56 e £5550 £90.00 £127.00  £127.00
service; 24-month term
off sale)
Glide 4G Pre-Full-Fibre Layer 3 4G primary data
(Carriers: Vodafone, 02,3 service; rolling I-month £100.00 £15.50 £27.00 £43.50 £81.00 £145.00 £283.00 £520.00
and EE) term

Service is delivered over a 4G connection via the stated carrier(s). Business Hours support (08:30 to 18:00 Monday to Friday).

Data allowance cap for our Primary and Pre-Full Fibre services are network dependent: 02 and Vodafone - 650GB, Three - 500GB. If 500Gb or 650Gb (network
dependent) of data is consumed in 2 separate months in a 6-month period we reserve the right to investigate whether the SIM is being used for non-
standard purposes. In these circumstances we reserve the right to adjust the tariff or terminate the agreement.

*Glide's 4G back-up service has a committed 2Gb data allowance, with a ‘fair usage’ limit of 150Gb per month, as monitored via our mobile platform.
Customers exceeding this limit are issued an initial warning. Exceeding this limit for a second consecutive month will incur a charge for the excess amount.
Excess charges apply at the rate of £0.02 (2p) per Mb per month (exc VAT). For example, a customer who uses 160Gb in that month will receive a charge as
follows: £0.02 (2p) x 10,000Mb (10Gb excess) = £200 (exc VAT). Excess charges will not apply where the overage results directly from a Glide breach of the
Service Level Agreement. ** Price excludes VAT and is subject to survey (excess construction charges may apply).
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From 22/09/2025 this tariff is no longer available to purchase new and has been replaced with the above.

4G Data Service - Dynamic IP Service Set-up Price per month

Glide 4G Backup Layer 3 4G backup data service with 2GB per month data allowance**; Carriers: £60.00 £10.00 24-month
Vodafone, 02, 3 and EE

Glide 4G Primary (02) Layer 3 4G primary data service with 650GB data allowance; £60.00 £36.00 24-month

Glide 4G Primary (Vodafone) Layer 3 4G primary data service with 650GB data allowance; £60.00 £38.00 24-month

Glide 4G Primary (Three) Layer 3 4G primary data service with 500GB data allowance; £60.00 £32.00 24-month

Glide 4G Pre-Full Fibre (Carrier: Layer 3 4(? primary data service V\(lth GSOGB data allpwance. Only available where £100.00 £50.00 -month

Vodafone or 02) Glide are in the process of providing a full fibre service.

Price per Price per Price per Price per Price per Price per Price per Price per Price per

4G Data Service - Static Service

P 24-month term month month month month month month month month month
2Gb 5Gb 10Gb 20Gb 40Gb 100Gb 200Gb 500Gb Unlimited
Glide 4G Primary £60.00
(Carriers: Vodafone, 02, -2Y¢r S 4G backup data (£353.26 one-  £1400 £2350 £40.00 £70.00 £12000 £237.00 £437.00
service; 24-month term
3 and EE) off sale)
£60.00

Layer 3 4G primary data

Glide 4G Primary Three . (£353.26 one- £5550 £90.00 £127.00 £127.00
service; 24-month term
off sale)
Glide 4G Pre-Full-Fibre Laver 3 4G primary data
(Carriers: Vodafone, 02, y P y £100.00 £15.50 £27.00 £43.50 £81.00 £145.00 £283.00 £520.00

3 and EE) service; rolling 1-month term

Service is delivered over a 4G connection via the stated carrier(s). Business Hours support (08:30 to 18:00 Monday to Friday).

Data allowance cap for our Primary and Pre-Full Fibre services are network dependent: 02 and Vodafone - 650GB, Three - 500GB. If 500Gb or 650Gb (network
dependent) of data is consumed in 2 separate months in a 6-month period we reserve the right to investigate whether the SIM is being used for non-
standard purposes. In these circumstances we reserve the right to adjust the tariff or terminate the agreement.

*Glide's 4G back-up service has a committed 2Gb data allowance, with a ‘fair usage’ limit of 150Gb per month, as monitored via our mobile platform.
Customers exceeding this limit are issued an initial warning. Exceeding this limit for a second consecutive month will incur a charge for the excess amount.
Excess charges apply at the rate of £0.02 (2p) per Mb per month (exc VAT). For example, a customer who uses 160Gb in that month will receive a charge as
follows: £0.02 (2p) x 10,000Mb (10Gb excess) = £200 (exc VAT). Excess charges will not apply where the overage results directly from a Glide breach of the
Service Level Agreement.

** Price excludes VAT and is subject to survey (excess construction charges may apply).
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e Glide Voice & Cloud Voice
e Glide VolP+

- 18|P
Glide age



Glide Price Guide

Price Price Price

Gk Clanel etes SERTIEE 24-month term 36-month term 60-month term

Glide Voice (Standard) 1 softphone license on 3 devices (laptop, mobile, £100.00 £9.00 £8.00 £6.50
Web browser)

Elliele Maitee (i) Unlimited calls to UK landlines and mobile (Inbound £100.00 £13.00 £N.00 £9.00
Glide Voice (Anywhere) and outbound and all International destinations) £100.00 £14.00 £12.50 £11.00
. . Unlimited calls to UK landlines and mobile (Inbound
Glide Cloud Voice . . (. £100.00 £14.00 £12.00 £10.50
and outbound and all International destinations)
This service offers calling and messaging
Cloud Voice with Webex - cgpabllmes via a sgft client. This can be agcessed N/A £250 £250 £250
Softphone either on your mobile, laptop or tablet device,

ensuring you never miss a call.

Provide your business with enriched
communication tools, and added features, such as
Video Messaging and Desktop and Application N/A £4.20 £4.20 £4.20

Cloud Voice with Webex -

Basic sharing, to boost efficiency and create a seamless
teamwork environment.
Elevate your teams experience with advanced

Cloud Voice with Webex - | collaboration tools, including MS Office 365

Standard Calendaring, file sharing, and Al assistant, ideal for N/A £7.50 £7.50 £7.50
users ready to unlock more capabilities.
Our highest tier, Premium, brings the full Webex

Cloud Voice with Webex - experience, including powerful integrations,

Premium extended conferencing, and Al-powered tools to help LA £16.50 £16.50 £16.50
maximise productivity and communication.
Call Queue User N/A £2.50 £2.50 £2.50
Receptionist Console N/A £25.00 £25.00 £25.00
Integrator N/A £1.00 £1.00 £1.00
Integrator - CRM N/A £4.00 £4.00 £4.00

: Integrator - Bullhorn N/A £4.00 £4.00 £4.00

Optional Bolt-ons Integrator - EMIS N/A £4.00 £4.00 £4.00
TAPI Driver N/A £3.00 £3.00 £3.00
Call Recording - 3months N/A £1.60 £1.60 £1.60
Call Recording - 6months N/A £2.00 £2.00 £2.00
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Call Recording - 9months N/A £2.50 £2.50 £2.50
Call Recording - 36months N/A £5.00 £5.00 £5.00
Call Recording - 60months N/A £10.50 £10.50 £10.50
Compliant Call Recording -7 years retention N/A £12.00 £12.00 £12.00
AKIXI 1000 N/A £195.00 £195.00 £195.00
Set Up Fee N/A £2.50 £2.50 £2.50
Supervisor License N/A £8.00 £8.00 £8.00

One-off One-off
One-off (when purchased with (when purchased with
24-month term) 36-month term)

Single Line £1375 N/A N/A
Multi Line £26.25 N/A N/A
Multi Line with Block of 1-10 DDIs £66.25 N/A N/A
Multi Line with Block of > 10 DDIs £131.25 N/A N/A
OOH Porting (Evenings Mon-Fri) £156.25 N/A N/A
. OOH Porting (Saturday) £312.50 N/A N/A
Number porting DMA Transfer with Block of 1000 DDIs £714.29 N/A N/A
Geographic Porting OUT £15.71 N/A N/A
Non-Geographic Porting IN/OUT FOC N/A N/A
Order Rejection £19.29 N/A N/A
Porting Date change / Emergency restore £37.50 N/A N/A
Cancellation / Time Out of Porting Order £19.29 N/A N/A
Number Selection (1-9) £14.29 N/A N/A
Number Selection (10-49) £28.57 N/A N/A
Number Selection (50-99) £71.43 N/A N/A
Number Selection Number Selection (100-499) £107.14 N/A N/A
Number Selection (500-999) £214.29 N/A N/A
Number Selection (1000+) £357.14 N/A N/A
Cisco ATA 192 N/A £94.21 FOC
Handsets (Glide Cloud Plantronics Blackwire 5220 USB N/A £99.93 FOC
Voice) Poly Voyager 5200 Bluetooth Headset N/A £135.64 FOC

Poly Voyager Focus UC Bluetooth Headset N/A £207.07 £42.79

20|Page

Glide



Glide Price Guide

Poly Savi 8220 Headset N/A £321.36 £157.07
Polycom Trio 8500 Conference Unit N/A £828.50 £664.21
Polycom Trio 8800 Conference Unit N/A £1,121.36 £957.07
Polycom Trio Conference Unit Power Supply N/A £142.79 FOC
Polycom Trio Extra Microphones N/A £314.21 £149.93
Polycom Studio USB Bar N/A £1,035.64 £871.36
Poly Edge E100 N/A £82.14 FOC
Poly Edge E220 N/A £121.43 FOC
Poly Edge E350 N/A £179.42 £35.64
Poly Edge E550 N/A £351.36 £187.07
Poly Edge Expansion Module N/A £171.36 £7.07
Polycom USB Wi-Fi Adaptor N/A £37.07 FOC
Yealink W73P DECT Handset and Base Station N/A £171.36 FOC
Yealink EXP43 Expansion Module N/A £135.64 FOC
Yealink W73H DECT Handset Only N/A £107.07 FOC
Yealink Dect Repeater N/A £192.79 £28.9]
Yealink T46U N/A £164.29 FOC
Yealink T46U 10W Power Supply N/A £17.07 FOC
Poly Edge E100 £82.14 £82.14 £82.14
Poly Edge E220 £121.43 £121.43 £121.43
Yealink T31W £82.14 £82.14 £82.14
Handsets (Glide Voice) Yealink T34W £114.29 £114.29 £114.29
Yealink W71P DECT Handset and Base Station £114.29 £114.29 £114.29
Yealink W73P DECT Handset and Base Station £171.36 £171.36 £171.36

Business Hours support (08:30 to 18:00 Monday to Friday)
* Price excludes VAT and is subject to survey (excess construction charges may apply).
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From 01/10/2025 the below tariffs are no longer available for new purchase.

Service Set-up

Glide Voice

1 hosted voice licence with allowance for softphone on up

Glide Price Guide

Price (24 month contract)

Price (36 month contract)

Glide Voice to x3 devices (laptop, mobile, ipad) £50.00 £12.00 per month £11.00 per month
Glide Voice+ 1 ho_sted cloud voice Ilcepce with a softphpne.cllent £100.00 £14.00 per month £12.00 per month
available for up to 3 devices (laptop, mobile, ipad)
Glide Cloud 1 hosted cloud voice license
Voice (2,000 minutes to UK landlines and mobile) £100.00 £14.00 per month £12.00 per month
Glide UC Glide UC Package Monthly £4.20 £4.20
Package
Call Queue User Monthly £2.50 £2.50
Receptionist Console Monthly £25.00 £25.00
Integrator Monthly £1.00 £1.00
Integrator - CRM Monthly £4.00 £4.00
Integrator - Bullhorn Monthly £4.00 £4.00
Integrator - EMIS Monthly £4.00 £4.00
TAPI Driver Monthly £3.00 £3.00
Desktop Softphone (PC) Monthly £2.50 £2.50
Desktop Softphone (Mac) Monthly £2.50 £2.50
SmartPhone App (Android) Monthly £2.50 £2.50
SmartPhone App (Apple) Monthly £2.50 £2.50
Call Recording - 3months Monthly £1.50 £1.50
SZLIONAL SOLT Call Recording - 6months Monthly £2.00 £2.00
Call Recording - 9months Monthly £2.20 £2.20
Call Recording - 36months Monthly £4.50 £4.50
Call Recording - 60months Monthly £10.00 £10.00
Call Recording - Compliance Monthly £11.00 £11.00
Call Recording Storage900 Monthly £15.00 £15.00
Call Recording Storagel800 Monthly £30.00 £30.00
Call Recording Storage3600 Monthly £50.00 £50.00
Call Recording Storage9000 Monthly £72.00 £72.00
Call Recording Storage18000 Monthly £115.00 £115.00
Call Recording Storage45000 Monthly £172.00 £172.00
Call Recording Storage90000 Monthly £260.00 £260.00
Call Recording Storage180000 Monthly £430.00 £430.00
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Call Recording Storage360000 Monthly £715.00 £715.00
Call Recording Storage+ Monthly £0.0020 £0.0020
Single Line £15.71 N/A N/A
Multi Line £30.00 N/A N/A
. Multi Line with Block of 1-10 DDIs £7571 N/A N/A
?G“erggfarmgt'”g Multi Line with Block of >10 DDIs £150.00 N/A N/A
porting IN) OOH Porting (Evenings Mon-Fri) £178.57 N/A N/A
OOH Porting (Saturday) £357.14 N/A N/A
DMA Transfer with Block of 1000 DDIs £714.29 N/A N/A
Geographic Porting OUT £15.71 N/A N/A
In Flight Ordgr Rejection £19.29 N/A N/A
Charges Porting Date change / Emergency restore £37.50 N/A N/A
Cancellation / Time Out of Porting Order £19.29 N/A N/A
Special Golden Number £1,071.43 N/A N/A
Numbers Platinum Number 1,785.71 N/A N/A
Cisco MPP 6851 One-off £192.79 £28.50
Cisco MPP 8841 One-off £285.64 £121.36
Cisco MPP 8851 One-off £335.64 £171.36
Cisco MPP 8861 One-off £357.07 £192.79
Cisco ATA 192 (available for Phoneline+) One-off £94.21 FOC
Cisco MPP 7832 Conference Unit One-off £457.07 £292.79
Cisco MPP 7832 Power Supply Set One-off £85.64 FOC
Cisco MPP 6800 Series Power Supply One-off £18.50 FOC
Cisco MPP 8800 Series Power Supply One-off £35.64 FOC
Cisco MPP 8800 Series Expansion Module One-off £335.64 £171.36
Cisco PA100 power supply One-off £18.50 FOC
Plantrqmcs Blackwire 5220 USB (available for One-off £99.93 FOC
Phoneline+)
Handsets Poly Voyager 5200 Bluetooth Headset (available for i £135.64 FOC
Phoneline+) One-o
Poly Voyager 6200 UC Bluetooth Headset One-off £171.36 FOC
Poly Voyager 8200 UC Bluetooth Headset One-off £271.36 £107.07
Poly Voyager Focus UC Bluetooth Headset One-off £207.07 £4279
Poly Savi 8220 Headset One-off £321.36 £157.07
Sennheiser SC 165 USB (available for Phoneline+) One-off £85.64 FOC
Sennheiser SC 665 USB One-off £142.79 FOC
Polycom Trio 8500 Conference Unit One-off £828.50 £664.21
Polycom Trio 8800 Conference Unit One-off £1,121.36 £957.07
Polycom Trio Conference Unit Power Supply One-off £142.79 FOC
Polycom Trio Extra Microphones One-off £314.21 £149.93
Polycom Studio USB Bar One-off £1,035.64 £871.36
Polycom VVX 150 (available for Phoneline+) One-off £82.14 FOC
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Polycom VVX 250 (available for Phoneline+) One-off £164.29 FOC
Polycom VVX 450 (available for Phoneline+) One-off £185.64 FOC
Polycom VVX 450 Expansion Module One-off £285.64 £121.36
Polycom VVX Colour Expansion Module One-off £264.21 £99.93
Polycom VVX x50 Power Supply (available for Phoneline+) One-off £21.79 FOC
Polycom USB WiFi Adaptor One-off £37.07 FOC
Yealink W73P DECT Handset and Base Station (available £171.36 FOC
- One-off

for Phoneline+)
Horizon - Yealink EXP43 Expansion Module One-off £135.64 FOC
Yealink W73H DECT Handset Only (available for £107.07 FOC

; One-off
Phoneline+)
Yealink Dect Repeater One-off £192.79 £28.91
Yealink T46U One-off £164.29 FOC
Yealink T46U 10W Power Supply One-off £17.07 FOC

Business Hours support (08:30 to 18:00 Monday to Friday)

* Price excludes VAT and is subject to survey (excess construction charges may apply).

Glide Voice: Unlimited calls to UK landlines and mobile - inbound and outbound, 5 international destinations free.
Glide Cloud Voice: 2000mins/month UK landline & 2000mins/month to UK mobile.

e The threshold is applied at the company level, not at the level of the individual subscriptions. For example, if a company has 4
subscriptions, it will get up to 8,000 free minutes which can be pooled across any of the individual subscriptions.

e Where a customer has exceeded these conditions, they will be notified by Glide and advised that further overages will result in
additional charges added to their standard monthly bill.

e If notified by Glide but the customer continues to exceed these conditions, all usage during the month for the company will be
charged at the following rates:

UK & International Call Charge Rates

Rate Destination Rate Destination

Destination \

X

| £102 |

| £145 |

| £248 |
| £663 |

| £160 |

| £179 |
| 2282 |
| 282 |
| £209 |
| 21202 |

| 2002 |
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£1.28

£0.37

£5.00

02
£0.23
30
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| £005 |
| £005 | | £314 |
| £345 |
| €012 |
| £285 |

| £253 |

| £078 | £2.85

| £078 |
| £302 |
| £346 |
| £.01 |
| £144 |
| £239 |
| £170 |
| £170 |
| £486 |

‘ £5.97 £376

| 572 |
| 572 |
| £976 |
N
| £724 |
| £195 |
| £195 |
| £009 |
| 2022 |
| £402 |
| e485 |
| £370 |
| 2420 |
| £375 |
| g622 |

| 2018 |
| 044 |
| 2041 |
| 2012 |
| £705 |
| £025 |
| £032 |
| £057 |
| £004 |
| £012 |
| £005 |
| £005 |
| £902 |
| £321 |
| £247 |
| 2090 |
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Please find the pricing for Glide VolP+ (Nebula)

Service | Recurring / One Off Contract duration Sale Price Charged as

Glide VOIP+ Standard Monthly Recurring Monthly £ 14.00 Per License per month

Glide VOIP+ Standard 3 Year Recurring 3 Year £ 12.00 Per License per month

Glide VOIP+ Standard 5 Year Recurring 5 year £ 10.00 Per License per month
. Busines_____ ____________ |

Glide VOIP+ Pro 3 Year Recurring 3 Year £ 2100 Per License per month

Glide VOIP+ Pro 5 Year Recurring 5 year £ 19.00 Per License per month
. Educaton____________ _ _______ ______ |

Glide VOIP+ Pro 3 Year Recurring 3 Year £ 10.00 Per License per month

Glide VOIP+ Pro S Year Recurring 5 year £ 8.00 Per License per month

Desktop app (Windows/Mac) Recurring Monthly FOC Per User per month

Web app Recurring Monthly FOC Per User per month

Mobile app (i0S/Android) Recurring Monthly FOC Per User per month

DDI Number Recurring Monthly FOC Per User per month

SMS Recurring Monthly FOC Per User per month

Voicemail to email transcription Recurring Monthly FOC Per User per month

Call conferencing Recurring Monthly FOC Per User per month

30 days unlimited call recording & cloud storage Recurring Monthly FOC Per User per month

Single Line One Off -- £ 30.00 Setup charge

Multi Line One Off -- £ 150.00 Setup charge

Multi Line with Block of 1-10 DDIs One Off -- £ 150.00 Setup charge

Multi Line with Block of >10 DDIs One Off -- £ 150.00 Setup charge

Call recording

Call Recording - 12months Recurring Monthly £7.50

Call Recording - 24months Recurring Monthly £8.90

Call Recording - 36months Recurring Monthly £10.00

Call Recording - 60months Recurring Monthly £12.50

Core Recording Licence - Monthly Recurring Monthly £ 15.00

Core Recording Licence - 3 Year Recurring 3 Year £ 14.00

Core Recording Licence - 5 Year Recurring S year £ 13.00

Advanced Recording Licence - Monthly Recurring Monthly £ 37.00

Advanced Recording Licence - 3 Year Recurring 3 Year £ 3400

29|Page

Glide



Glide Price Guide

Handsets (monthly - 3

year contracts)

Recurring 5 year £ 37.00
Recurring Monthly £ 85.00
Recurring 3 Year £ 75.00
Recurring 5 year £ 70.00

One Off £ 8500 Hardware
One Off £ 105.00 Hardware
One Off £ 160.00 Hardware
One Off £ 150.00 Hardware

One Off

One Off

Installation Services

£ 110.00

£ 300.00

Hardware

Per Site

One Off

£ 800.00

Per Day

Business Hours support (08:30 to 18:00 Monday to Friday)
* Price excludes VAT and is subject to survey (excess construction charges

International Call Charge Rates

\ Rate Destination
| 04081 |
| o4876 |
| o49082 |

Destination

0.5406
0.5671

| o583 |
| 06254 |
| oeers |
| o4982 |
| os088 |
| os088 |
| oseis |
| 13515 |
| 13992 |
| 14363 |
| 01855 |
| 19504 |
| 19504 |
| 22154 |
| 23638 |

© Glide

may apply).

Destination

Rate
19.5517
23.8182
60.9712
0.2809
0.3286
0.4081
0.4558
0.4558
0.6784
0.6784
0.7049
1.1448
1.1448
1.1872
1.2349
1.2508
1.3038
1.3197
0.3074
0.4717
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| 23638 |
| ooesy |
| ooess |
| 03869 |
| oe625 |
| 01325 |
| 01908 |
| o198 |
| o477 |
| o755 |

5

1.9822 1.3886

7.5896 1.6218

19.5252 0.3021
22.3819 0.3021
22.7635 0.0106

19.5252 0.2915
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‘ 0.0212 0.4346 2.9892

| |
| 00212 |
| 00212 |
| 00212 |
| 00318 |
| 00318 |
| 00318 |
| 00318 |

| o106 | 0.0318 1.2614
| 01749 0.0318 1.2614

| 06413 0.0318 1.2614

| 06413 0.0318 1.2614
| 0466 0.0318 14416
| 06625 0.0318 14628

‘ 0.6625 0.0424 1.5105
‘ 0.9699 0.2968 1.5423
‘ 0.9699 0.097 1.5423

‘ 0.9964 0.6572 1.5423
‘ 0.8215 0.6625 1.6377
‘ 0.8268 0.01272 1.6589

‘ 0.9699 0.3185 1.5423
‘ 0.318 0.0265 0.3987

‘ 0.3604 0.0424 0.5047

‘ 0.318 0.0424 0.3987

‘ 0.3975 0.0424 0.3987
‘ 0.3975 0.0424 0.3816
‘ 0.3975 0.0424 0.496

| 04081 |
| 04081 |
| 04081 |
| oo37 |
| oo37 |
| oo37t | 37
| oo424 |
| o424 |
| 1978 |
| oMee |

| 00318 0.0106
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| o272 |
| o484 |
| 06678 |
| 06943 |
| 10335 |
| 10335 |
| 10335 |
| 10335 |
| 10335 |
| 10494 |

‘ 1.0653 0.6943 0.4982

‘ 1.0706 0.3498 0.5088
‘ 0.0795 0.3498 0.5088

| 00954 |
| 01696 |
| 01749 |
| 03233 |

| 03392 |
| 03392 |
| 03445 |
| 03657 |
| 03657 |
| oasse |
| 05406 |

‘ 1.0653 0.3498 0.4982

| oseis |
| oseis |
| oseis |
| oe201 |
| o5247 |
| o552 |
| 12187 |
| 12187 |

‘ 1.2137 0.1007 0.0106

| 12137 |
| 05459 |
| 05565 |
| o7261 |
| 07579 |
| 07579 |
| 00106 |
| 00159 |

‘ 0.3392 2.9097 0.5459
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0.0795

| 0106 |
| 0106 |
| 0583 |

0.583

| ooM6 |
0.0636
03498

1.3409

1.2243

0.4028

1.325

0.5194

0.8321
0.0053
0.0424
0.0424

0.9964
1.0865

0.0848

0.0795

7

1007 |
| 11925 |
| 00053 |
| 00053 |

0.8798

0.7367

92

0.4876
0.4929
0.9752

1,0123

0.5353
0.5353

0.5353

0.5353

0.4452

0.053

1.0865
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| 00053 0.9752 | 24274 ]

4
8

} :
| oo59 |
| oo265 |
| o318 |
| 03604 |
| 03604 |
| 04399 |
| oseis |
| osei8 |
| 07526 |

| 09222 2.0723 0.0795
| 02173 2.0988 0.0795

1.3886 0.5406

0.0159

2.9309 0.6307

3.0687 0.6307

| 00318 |
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| 1696 |

|

|

\ )

| 12985 | : :

| o
|
|
| 3747 |

| 00583 1.6695 o ]
| 01537 | 0.6307

0.7738 0.7526

0.795 0.7526
0.9222 0.8745

0.8586 0.8745

10494 | 0901 |
02173 10017

0.2385 11236
0.2809 11501

0.8692 1.2455

07632 0.6307

0.0477 1.6165

0.0583 2.4592
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| oo7r42
| 01007 |
| 11es9
| r3ear |
| 13621 |
| 13621 |
| 13833 |
| 13833 |
| 13992 |
}Illﬁﬂﬂ!ll
| a1t |

‘ 14416

| 204
| o7102
| 07208
| 0954
| oden
| o4en
| 0636 |
| 08427
| 08427
| 08586 |

0.8692

| 14416 |
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00106 |
00106 |
00106 |
| 00106 |
| 00106
| 00106
| 00106 |
| 00106 |
| 00106 |
| 00106 |
| 61957 |

| 14416 |

6.1957

| 14416 |

6.1957

0.2703

| o006
| 00212 |
| 00212 |
| 00212 |
| 00212 |
| oo371 |
| 10494 |
| oseis |
| 00954 |
| 00954

6.1957

| 00795 |

| om3 |
03127
0.3869
47382

0.4187

| oden |
| oden |
| oden |
| 0477 |
| 04823

| 00954
| oms |
| o212 |
| o212 |
| o2m3
| o2544 |
| 02544 |
| o2756 |
| o2756 |
| 02756 |
| o732 |
| 03869 |
| 04203 |
| 04203 |
| 04346
| 04346
| 04346
| 053 |
| 06042 |
| 06201 |
| oeers |

| 61957
| 61957
| 61957
| 74306
| 74306
| 86655 |
| 86655 |
| 86655 |
| 89146 |

| 04823 |
| 00053 |
| 00212 |
| 00212 |
| 00212 |
| 00265 |
| 00265 |
| 00265 |
| 00265 |
| 08215 |
| 02703
| 0848 |
00371 |
| 00424
00901
| 01007 |
| o272 |
| 03975
| 03975
| 04399 |
| 04929

0.4452

95
N3

| 896 |
| 89146
| 89146
| 89146
| 89146
| 89146
| 00106 |
| 01825 |
| 01855 |
| 00106 |

8.9146

| 02597 |
| 02597 |
| 03339 |
| 03339 |
| 03339 |
| 00106 |
| 00106 |
| 00106 |
| 00106 |
| 00106 |
| 1007 |
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| o6731 |
| o673 |
| o068y |
| o068y |
| 06943 |
| o201 |
| o233 |
| 02544 |
| o265 |
| o386 |
| 03339 |
| 03604 |
| 03604 |

0.01272
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0.2703

0.2968

1.7437

1.7437

812

| omee |

2.4857
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| 001908 |
| 001908 |
| 001908 |
| 00265 |
| omee |

0.0795 8.9146

0.0848 8.9146
0.1484 8.9146

0.159 8.9146
0.159 8.9146

| 00901

0.1484 8.9146
0.0053 8.9146

0.159 8.9146
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0.3816
0.4558
0.5035

0.5565
0.0106

_ 0212

0.0265

0.0106

0.0265

0.0106

0.0583

0.0583

0.0636
0.0795

0.053

0.0106
0.0106
0.0106

0.0159
0.0159
0.0159

0.0159

0.0159
0.0318

0.0795

0.0477

0.053

| omes |

0.0106
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| 04505 | 0742

| 04505 | 0.8268
| 04505 | 0.8268
| 04505 | 0.8533
| 04505 | 0.8586
| o477 | 0.8745
| os5088 | 0.8745
| o541 | 0.9222
| 05141 | 0.9328
| 11024 | 51781

[ 1219 | 0.5406
| 13303 | 0.3922
0.3763
| 15794 | 3.1429
| 15847 | 0.0477
| 159 | 0.1007
| 1325 | 1.9451

| 1325 | 3.6782
| 1325 | 3.5033
| 14681 | 4.3831
| 1e271 | 4.6004
| 17755 | 51516

| 18656 | 91054
9.487

| 04505 | 13.0857
| 04505 | 131122
| oe466 | 16.9282
| oes519 | 19.027

o
2]
@
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